
L E T T I N G S  &  P R O P E R T Y  M A N A G E M E N T



L A N D L O R D  O B L I G A T I O N S

Lettings legislation is very complicated and that is why most landlords

instruct a regulated agent, such as Ashington Page, where the staff are

qualified and continue to update their legal knowledge throughout the

year, as laws frequently change.  

We are regulated by ARLA PROPERTYMARK who have strict codes of

practice and ensure that you, the landlord, are covered by their bond.



P R E - T E N A N C Y  C H E C K S

If there is a mortgage, approval has been sought and confirmed

Building and liability insurance in place

Contents insurance organised for furnished properties

If leasehold, head lease held covenants noted on tenancy

Landlord registered with Information Commissioners Office (ICO)

Consents to let: 



C O N S U M E R  P R O T E C T I O N

Under the Consumer Protection Act, 2008 the landlord and the

agent have a legal responsibility to fully notify the ‘average

consumer’ of anything which is likely to cause them to take a

‘different transactional decision’.

An ‘average consumer’ applies not only to your tenant but also to

prospective tenants including anyone enquiring about your

property from an advertisement, website, newspaper, to let

board etc.  

Ensure that we are notified, at the time of valuation or

instruction, of anything which is not obvious and is something a

prospective tenant should be aware of prior to viewing.



R E P A I R  O B L I G A T I O N S

the structure of the premises and exterior (including drains, gutters

and pipes)

certain installations for the supply of water; 

electricity and gas

sanitary appliances including basins, sinks, baths and sanitary

conveniences

space heating

water heating

but NOT other fixtures, fittings, and appliances for making use of the

supply of water and electricity

Landlord and Tenant Act 1985 states that, as a landlord, you need to

make sure that both the outside and inside of your property are well

maintained and kept to a high level of repair. 

You must comply with the obligations to repair the Premises as set out

in sections 11 to 16 of the Landlord and Tenant Act 1985 (as amended

by the Housing Act 1988). 

These sections impose on the landlord obligations to repair:



With over 170 pieces of lettings legislation to navigate, we know

that being a landlord can be a tricky process.  

The most serious laws are those covering the safety of your

tenants, and many will carry hefty fines or a custodial sentence

for non-compliance.

Here we have listed the main safety laws that you cannot ignore:

S A F E T Y  C H E C K S



G A S

The Gas Safety (Installation and Use) Regulations 1998

Gas safety is exceptionally important and you need to ensure that all
gas appliances such as boilers and ovens are fully maintained and
annually inspected for their safety and suitability. 

By law, a landlord’s gas safety record MUST be provided by a 'Gas Safe'
engineer annually or at a change of tenants. 

A copy of this record MUST be given to EVERY INDIVIDUAL TENANT
and the landlord must keep proof of receipt of this certificate. 

Records MUST be kept for a minimum of 6 years and, where possible, a
copy should be put up in the property for all to see.

Penalty for non-compliance: 
6 months imprisonment and/or £5,000 fine.



E L E C T R I C A L

Every fixed electrical installation must be inspected and tested by a
qualified person at lease every 5 years
The test should be carried out according to the 18th edition of the
wiring regulations BS 7671:2018
The report should include the test date, results of the inspection and
date of next inspection
The report should be provided to each existing tenant within 28 days
of the inspection and a copy held by the agent or the landlord
The local authority can request a copy of the checks and must receive
it within 7 days of making the request.  
Any prospective tenant can request a copy of the report which must
be provided within 28 days of the test.

Faulty electrics in the home is the biggest cause of fire with one of the
highest mortality rates.  

The Electrical Safety Standards in the Private Rented Sector (England)
Regulations 2020 are now in force and new tenancies (including renewals)
which  commenced on or after 1 July 2020 must comply with this
legislation.  From 1 April 2021 the regulations will be extended for all
existing tenancies, regardless of when they commenced.

The main requirements are:

Portable Appliance Testing or a Visual Inspection should take place
annually or at the change of tenancy.
Penalty for non-compliance: 6 months imprisonment and/or £30,000 fine.



A S B E S T O S

If 'Asbestos Containing Materials' (ACMs) are inhaled this could
lead to severe illnesses such as cancer.  If ACMs are not
disturbed, they do not pose a danger to your tenant,  It is usually
work carried out to a property which has the potential to release
ACMs into the atmosphere.  All such work should only be carried
out by contractors who hold a licence and any resulting
hazardous waste must only be disposed of in regulated disposal
sites.

Use of asbestos in buildings has been banned since 1999.  A risk
assessment must be carried out on any works likely to disturb
ACMs and all landlords, approved contractors and agents must
comply with the Control of Asbestos Regulations 2012 when
dealing with such works.



L E G I O N E L L A

The legal duty for landlords who provide residential accommodation to
consider, assess and control the risks of exposure to Legionella to their
tenants is not new. 

This requirement stems from the Control of Substances Hazardous to
Health Regulations 1989; Section 3(2) of the Health and Safety at Work
Act 1974 makes provision for the legislation to apply to landlords of
both business and domestic premises. 

All water systems require an assessment of the risk, which they can
carry out themselves if they are competent, or employ somebody who
is.  In most residential settings, a simple assessment may show that the
risks are low and no further action may be necessary. 

If the assessment shows the risks are low and are being properly
managed, no further action is needed but it is important to document
your findings and ensure that a copy of your assessment is provided to
your tenant or managing agent. You must review the assessment
regularly in case anything changes in the system.



E N E R G Y  P E R F O R M A N C E

M I N I M U M  E N E R G Y
E F F I C I E N C Y  S T A N D A R D S
( M E E S )

The EPC should be available within 7 days of ordering.
Applicants should be issued with the EPC along with
property details.
Before committing to a tenancy, applicants should see
the EPC - again at renewal, if tenants have changed the
EPC must be re-issued.

An EPC is valid for 10 years.
Before marketing your property a current EPC must be
available or it must have been ordered with a Domestic
Energy Assessor, Green Deal Assessor or Home Inspector
with the approved accreditation.

Since April 2020 it is unlawful for a property to be let with an
EPC rating of F or G, unless listed on the Exemptions Register.



F I T N E S S  F O R   H U M A N
H A B I T A T I O N  A C T   &
T H E   H O U S I N G  H E A L T H  A N D
S A F E T Y  R A T I N G  S Y S T E M
( H H S R S )

Came into force on 20 March 2019.

This system is used by local authorities to assess whether the property is
fit for human habitation.  It looks at physiological or psychological risks,
along with accident or infection risks which may be present in residential
properties.

There are 29 categories of hazards with a point scoring system.  When the
local authority carries out an HHSRS assessment the total number of
hazard points determine which banding from A-J the property falls into. 
 The most serious hazards are category 1hazards, which means that the
local authority must serve an improvement notice on the landlord.  

Depending on the hazards present in a property the local authority could
take various measures including; serving an improvement notice, taking
emergency measures, making a demolition order, service a hazard
awareness notice, declaring a clearance area or making a prohibition
order.



F I R E  A N D  F U R N I S H I N G

Furniture intended for private use in dwellings including  children’s
furniture
Beds, headboards and mattresses (mattresses & bed  bases do not
require the label to be attached but must still comply)
Sofa beds and futons
Nursery furniture
Garden furniture, if suitable for use in a dwelling
Scatter cushions and seat pads (do not require the label to be attached
but must still comply)
Pillows (do not require the label to be attached but must still comply)

This is an important legal requirement, and not following it could result in
serious injury or even death for tenants.

Since the legislation was changed in 1993, all landlords NEED to make
sure that all furniture is fire resistant and complies with current
regulations. If it does not, you could be liable for prosecution.

Please remember that, even if you store items in a shed, garage or
cordoned-off section of the loft, these items MUST still adhere to the
legislation and it is NO GOOD ‘selling’ the items to the tenant, they still
HAVE TO COMPLY with this legislation.

Please ensure that the following items comply, and have a safety label
STILL ATTACHED (unless stated otherwise):



S M O K E  &  C A R B O N  M O N O X I D E

The Smoke and Carbon Monoxide Alarm (England) Regulations 2015 all
private rental sector landlords, since 1st October 2015, must have:

At least one smoke alarm installed on every storey of their rental property,
which is used as living accommodation, and

A carbon monoxide alarm in any room used as living accommodation, where
solid fuel is in use

Landlords MUST make sure that the alarms are in working order on the 1st
day of each new tenancy.

Landlords, please arrange for a carbon monoxide detector to be installed at
your rented property because CO is a silent killer and it is vital that you take
all precautions to prevent your tenant from being seriously injured or
worse! The most reliable way of checking CO levels in your house is to
install an audible CO alarm. However, you should never rely on them
entirely as they are a warning system and not a replacement for regularly
servicing appliances.

Penalties for non-compliance are a civil penalty with a fine of up to £5,000.



For more information
please contact

    01494 685518
www.ashingtonpage.co.uk


